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Practice Standard for CNNN Nurses  

Social Media 
Practice standards set out requirements related to specific aspects of nurses’ 
practice. They link with other standards, policies and bylaws of the College of Nurses 
of the Northwest Territories and Nunavut and all legislation relevant to nursing 
practice.  
 

The College of Nurses of the Northwest Territories and Nunavut (CNNN) supports social media as 

a valuable tool for prompt interaction, education, and advocacy with the potential to improve 

the nursing profession. CNNN encourages Registered Nurses (RN), Nurse Practitioners (NP), 

Licensed Practical Nurses (LPN), Registered Psychiatric Nurses (RPN to use social media to stay 

up to date on healthcare trends, improve their practice, and connect with 

the professional community and public (CANNN, 2024; ICN, 2015). 

 

Nurses understand their professional, ethical, and legal obligations to protect the public and act 

in a way that reflects trustworthiness and integrity when using social media (BCCNM, 2024). 

Nurses can use social media to build public trust, improve education, and support healthcare 

initiatives. Understanding the risks associated with the use of social media is crucial for 

maintaining professional responsibilities. (BCCNM, 2024; CNNN, 2015; ICN, 2015; NANB, 2022).  

 

Background: 

Social media, widely used in nursing and healthcare, enables professional networking, health 

promotion, combats misinformation and fosters patient empowerment. Platforms like Facebook, 

X, LinkedIn, and YouTube enhance global communication and collaboration. However, misuse, 
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such as privacy violations and unprofessional conduct, poses risks to individuals and the 

profession. By utilizing social media effectively, nursing can advance education, advocacy, and 

collaboration while addressing potential challenges and ensuring ethical practices (ICN, 

2015; CNNN, 2015; NANB, 2022). Failure to abide by professional practice standards 

surrounding confidentiality, therapeutic boundaries and professional images can lead to 

serious legal consequences (ICN 2015). 

 

Responsibilities and Expectations of RNs, LPNs, RPNs, and NPs 

 

Accountability: 

Nurses are responsible and accountable for their actions. They reflect on why, how, and when it is 

appropriate to use social media and help others do the same. Personal social media use during 

work can lead to client risks because of distractions and interruptions, and in some situations, 

could be seen as client abandonment (BCCNM, 2024). 

 

Confidentiality: 

Do not share any client information on social media sites. Omitting details when posting 

information or images does not protect client confidentiality. Report confidentiality breaches in 

the workplace immediately. Nurses are expected to protect all personal information collected 

during therapeutic-client relationships and only share this information with other authorized 

members of the healthcare team (BCCNM, 2024; NANB, 2022). 

 

Professional image: 

Nurses will use the same level of professionalism in their online interactions as they do in face-to-

face interactions and maintain firm boundaries between their personal and professional lives 

(NANB, 2022; BCCNM, 2024). 
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Privacy: 

Manage privacy settings to protect personal information. Information can be shared without 

permission, even with the strictest privacy settings (BCCNM, 2024). 

 

Boundaries: 

Set and keep professional boundaries. Do not accept "friend" requests from clients or former 

clients on personal social media accounts.  

 

If social media is being used for work, use a separate professional account. Ensure that use 

of social media aligns with CNNN standards and workplace policies (BCCNM, 2024). 

 

Expectations:  

Use caution when identifying as a nurse online. Viewers may ask for advice, which could lead to a 

nurse-client relationship. This expectation still applies even if a name that hides a Nurse’s 

real identity is used (BCCNM, 2024). 

 

Integrity: 

Nurses will uphold their integrity and that of the profession.  Discuss, report, and resolve 

workplace issues through proper channels, not on social media. Before sharing information, 

reflect on intentions and potential consequences. Consider the impact of "liking" someone else's 

disrespectful comments. When sharing healthcare information online, ensure the information is 

accurate and evidence-based (BCCNM, 2024). 

 

Permission: 

Clients have the right to know what is being posted about them; ensure a client has given their 

permission to post. When sharing another’s information, ensure their work is appropriately 

credited (CNNN, 2015).  



Last Updated: December 2, 2024  4 

 

Permanent: 

Social media posts are challenging to delete and often permanent. Even though a post is deleted 

from a social media site, it may still be available on other forums or search engines such as 

Google. Given the accessibility of sharing information online, the author of a post does not 

have control over who may view and use the information (CNNN, 2015).  

 

Public Trust: 

Avoid using hateful, racist, homophobic, or other discriminatory language that could compromise 

equal access to nursing care. Do not post defamatory or offensive statements about employers, 

institutions, colleagues, or clients. Confirm that no posted information unintentionally identifies 

an unnamed client or individual (BCCNM, 2024; ICN, 2015). 
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