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Registrant Responsibilities: Subject of an Investigation 

1. What are my responsibilities as a registrant during an investigation? 

As a registrant with CANNN, you are required to fully cooperate with any investigations into 
your professional conduct, performance, or fitness to practice. This includes providing accurate, 
complete information, responding promptly to requests for documentation, and attending 
hearings or meetings as required. 

2. Do I have to cooperate with the investigation? 

Yes, you must cooperate with any investigation related to your conduct or fitness to practice. 
This also includes investigations involving other registrants. Failure to cooperate can result in 
disciplinary actions. 

3. What should I do if I receive a request for information from the Complaints Officer or 
investigator? 

If you receive a request for information, documentation, or evidence, respond promptly. Ensure 
the information you provide is accurate, complete, and truthful. If you're unsure about any part of 
the request, seek legal advice or contact CANNN for clarification. 

4. Can I be required to provide evidence during an investigation? 

Yes, you may be asked to provide various forms of evidence, such as records, emails, reports, or 
other documentation related to the investigation. You must submit these materials in a timely and 
cooperative manner. Failure to provide requested evidence could lead to disciplinary action. 

5. What if I do not agree with the allegations or findings? 

If you disagree with the allegations or findings, you have the right to present your side. This can 
include submitting written statements, providing additional evidence, or attending hearings. It’s 
important to engage fully in the process, as failure to do so may affect the outcome of the 
investigation. 

Revised April 2025 



6. What should I do if I need more time to respond or attend a meeting? 

If you need an extension or delay for any reason, contact the Complaints Officer or investigator 
as soon as possible. Extensions may be granted, but they are not guaranteed. Always 
communicate clearly and professionally when requesting more time. 

7. Can I have legal representation during the investigation? 

Yes, you have the right to seek legal advice or representation during the investigation. Many 
registrants consult with a lawyer to better understand their rights and responsibilities, and to help 
navigate the process. 

8. How should I conduct myself during the investigation? 

You should remain professional, respectful, and cooperative throughout the investigation. 
Communicate clearly, provide truthful information, and follow all instructions from the 
regulatory body. 

9. What happens if I fail to comply with the investigation? 

Failure to comply with the investigation process could result in serious consequences, including 
disciplinary action. Non-cooperation may be interpreted as unprofessional conduct. 

10. What is the timeline for an investigation, and when will I hear back? 

Investigations can take several months, depending on their complexity. You will usually receive 
an initial acknowledgment within a few weeks. Throughout the process, you will be kept 
informed about any progress or delays. 
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