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Practice Standard for CANNN Nurses

Indigenous Cultural Safety, Cultural Humility and Anti-Racism

Practice standards set out requirements related to specific aspects of nurses’ practice.
They link with other standards, policies and bylaws of the College and Association of
Nurses of the Northwest Territories and Nunavut (CANNN) and all legislation relevant to
nursing practice.

Introduction

Racism is the belief that certain races are inferior due to their skin colour or ethnic origin, leading to
biased actions and policies that oppress marginalized races. Inequity arises when individuals lack
necessary support or equal access to opportunities. Racism becomes systemic when society normalizes

racist behaviours and incorporates them into laws (CIHI, 2021).

Colonialization and discrimination continue to impact Indigenous?! Peoples, leading to racism and
stereotypes in healthcare experiences. Systemic racism perpetuates unfair inequalities, causing mental
distress, substance misuse, suicide, low self-esteem, and cultural identity loss. All people deserve a free,
inclusive healthcare system and nurses who will respect clients' opinions and values. Indigenous People
will make their own healthcare decisions after understanding their health issues and treatment options

(FNHA, 2022).

The purpose of this standard is to set expectations for how CANNN registrants implement Indigenous
cultural safety, humility and anti-racism throughout all nursing designations: Registered Nurse (RN),

Licensed Practical Nurse (LPN), Registered Psychiatric Nurse (RPN) and Nurse Practitioner (NP).

L inthis document, “Indigenous” refers to First Nations, Metis and Inuit Peoples in Canada (BCCNM, 2022).
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Core Concepts and Principles for All Nurses: RN, LPN, RPN & NP

1. Self Aware Practice

Cultural awareness is the first step towards knowing differences. Cultural safety in healthcare involves
recognizing and addressing power imbalances through respectful involvement and fostering an

environment free of prejudice and discrimination (FNHA, 2022) (NCNZ, 2011).

Cultural safety in health care systems is defined only by Indigenous peoples receiving care. Culturally safe
care does not discriminate and is experienced as respectful and safe. It allows meaningful communication

and requires anti-racist tools and approaches to ongoing cultural humility practices (CIHI, 2021).

Cultural humility involves self-examination of nurses' values, assumptions, beliefs and privileges, focusing
on how these may affect the therapeutic relationship with Indigenous clients. It promotes respectful,

open communication, collaboration and mutual decision-making (BCCNM, 2022).

Principles:

1.1 Reflect, identify and avoid any stereotypes or assumptions that may be held about Indigenous

Peoples (BCCNM, 2022).

1.2 Educate nurses with an awareness of the diversity that exists within their cultural background and

its effect on people who differ from them in any way (NCNZ, 2011).

1.3 Reflect on how privileges, biases, values, belief structures, behaviours and positions of power may
impact the therapeutic relationship with Indigenous clients. Promote self-awareness, critical

reflection and culturally safe care (BCCNM, 2022).

1.4 Practice within a framework that actively involves Indigenous people in the assessment, planning
and treatment phases of service delivery, ensuring culturally appropriate and collaborative care
(NCNZ, 2011).
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1.5 Evaluate and seek feedback on their own behaviour towards Indigenous Peoples (BCCNM, 2022).

2. Promoting Education

Nurses will improve their skills in providing culturally safe care for Indigenous clients through ongoing
education and self-reflection, understanding historical factors, fostering respectful relationships and

involving clients in the decision-making process (BCCNM, 2022).

Principles:

2.1 Learn about the Indigenous communities located in the areas where they work, recognizing that
languages, histories, heritage, cultural practices, and systems of knowledge may differ between

Indigenous communities (BCCNM, 2022).

2.2 Recognize oneself as a lifelong learner when it comes to understanding another person's

experience (FNHA, 2022).

2.3 Initiate ongoing education on Indigenous health care, determinants of health, cultural safety,

cultural humility and anti-racism (BCCNM, 2022).

2.4 Understand the effects of history, politics, social status, employment status, housing, education,
gender and the ongoing effects of colonialism on Indigenous people and how they can

significantly influence their healthcare experiences (NCNZ, 2011).

2.5 Learn about the negative impact of Indigenous-specific racism on Indigenous clients accessing the
health care system, as well as its disproportionate impact on Indigenous women, girls and

2SLGBTQI+ (BCCNM, 2022).
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3. Anti-Racism Practice Approaches

All nurses are committed to maintaining a respectful workplace by embracing diversity, ensuring fair
decision-making and promoting the health and well-being of Indigenous people through collaborative
interactions. They recognize the right to equal treatment and freedom from discrimination, regardless of
identity, and are responsible for preventing and eliminating discrimination in healthcare settings (FNHA,

2021).

Principles:

Act when witnessing someone engaging in racist or discriminatory behaviour towards Indigenous people:

3.1 Any acts of generalized violence, lateral violence, discrimination, harassment and/or bullying that
harm mental and physical well-being will not be tolerated. Nurses will collectively support each
other and work to replace disrespectful behaviour with lateral kindness (FNHA, 2021)(BCCNM,
2022).

3.2 Promote a respectful workplace that supports clients, colleagues and individuals affected by
racism. Foster awareness and promote open communication by encouraging colleagues to
address concerns and potential problems through open, honest and respectful communication

(FNHA, 2021) (BCCNM 2022).

3.3 CANNN promotes a respectful workplace culture focused on individual responsibility and
teamwork by recognizing anti-racist comments, promoting accountability and fostering respectful

behaviour among teams (FNHA, 2021).
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4. Establishing A Culture of Relationship-Based Care to Improve Patient Safety

All Nurses are expected to provide a safe healthcare environment and work with Indigenous clients
through relationship-based care. This approach addresses health needs and cultural well-being by
recognizing compassionate relationships and healing environments. It encourages cultural safety and

humility and integrates these principles into practice (FNHA, 2022).

Principles:

4.1 Demonstrate respect and empathy when interacting with clients. Utilize attentive listening. Treat every
client with dignity, compassion and an openness to learn from their cultural background and experiences

(BCCNM, 2022).

4.2 Collaborate with clients and their chosen support network to identify, understand and work toward

optimizing the client's health and wellness goals (BCCNM, 2022).

4.3 Facilitate the involvement of the client’s family, friends and other social supports, such as community
members, Elders, Indigenous cultural navigators and interpreters as needed and requested (BCCNM,

2022).

4.4 Respectfully seek to understand the client and their reasons for accessing health care services

(BCCNM, 2022).

4.5 Respect Indigenous cultural rights, values and practices in care plans, including ceremonies and

protocols related to illness, birth and death, whenever possible (BCCNM, 2022).

4.6 Respect and uphold the client's right to make decisions about their care while providing holistic

support that addresses their physical, mental, emotional, spiritual and cultural needs (BCCNM, 2022).
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4.7. Integrate relationship-based care, which prioritizes personal connections, cultural safety and humility,
into Indigenous care practices and understand the value and importance of relationships for Indigenous

people (FNHA, 2022).

4.8 Provide clients with the necessary time and space to express their needs and goals, while ensuring

information is communicated in a clear manner (BCCNM, 2022).

5. Building Trust through Trauma-Informed Care

Nurses understand the impact of Indigenous clients' traumas, including intergenerational and historical
trauma, on their health and well-being. They approach care with compassion and empathy, creating a

supportive environment (BCCNM, 2022).

Principles:

5.1 Provide trauma-informed, respectful care for clients by adapting approaches, securing informed
consent and prioritizing dignity, safety and emotional well-being throughout their healthcare experience

(FHNA, 2022).

5.2 Commit to upholding clients' dignity and privacy throughout the entire healthcare process, creating a

safe and supportive environment for their care (FHNA, 2022 & BCCNM, 2022).

5.3 Implement concrete actions to effect change by stepping in when care lacks a trauma-informed
approach. Provide education to fellow nurses and advocate for best practices that prioritize trauma-

sensitive care (FHNA, 2022).

5.4 Collaborate with clients to identify and focus on their strengths to help achieve their health and

wellness goals (BCCNM, 2022).

5.5 Commit to comprehending the impact of gender-specific trauma on clients, confront racism against
Indigenous women, girls and 2SLGBTQIA+ in the healthcare system and tailor treatments to a client’s

unigue needs and experiences (BCCNM, 2022).
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